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ABSTRAK

Manajemen sumber daya manusia merupakan salah satu aspek yang sangat
penting dalam berjalannya suatu perusahaan untuk mencapai visi, misi, strategi,
serta terciptanya tujuan perusahaan. Total transaksi yang terjadi di PT Pos Indonesia
(Persero) Kantor Cabang Tanjung Redeb tahun 2022 yaitu sebanyak 35986
transaksi. Banyaknya transaksi tersebut dikarenakan karyawan sering kali diberikan
dua tugas yang berbeda dalam satu waktu (Double Job) dan juga karyawan
diharuskan bekerja selama 12 jam setiap hari kecuali pada hari minggu yang hanya
sampai jam 12 siang. Double job dan lamanya waktu karyawan bekerja dapat
meningkatkan faktor stress dan beban kerja dalam melakukan pekerjaan,
pernyataan ini didapat saat melakukan observasi pada karyawan di bidang operasi.
Tujuan penelitian ini untuk mengetahui pengaruh secara parsial dan simultan pada
variabel stress kerja dan beban kerja terhadap kinerja karyawan di PT Pos Indonesia
(Persero) Kantor Cabang Tanjung Redeb. Metode yang digunakan dalam penelitian
yaitu metode kuantitatif deskriptif dengan model analisis regresi linier berganda.
Adapun sampel pada penelitian diambil melalui pendekatan teknik sampling Non
Probability Sampling (sampling jenuh) berjumlah 30 responden yang merupakan
karyawan di PT Pos Indonesia (Persero) Kantor Cabang Tanjung Redeb. Teknik
pengujian instrumen dalam penelitian menggunakan uji validitas, uji reliabilitas,
regresi linier berganda, uji T, uji F, dan koefisien determinasi (R?). Hasil penelitian
menunjukkan bahwa stress kerja secara parsial tidak berpengaruh signifikan
terhadap kinerja karyawan, dan beban kerja secara parsial berpengaruh signifikan
terhadap kinerja karyawan. Hasil uji F menunjukkan stress kerja dan beban kerja
secara bersama-sama berpengaruh signifikan terhadap kinerja karyawan, dengan
nilai R Square sebesar 0,515. Hasil ini menunjukkan bahwa pengaruh variabel
stress kerja (X1) dan beban kerja (X2) terhadap variabel kinerja karyawan (Y)
sebesar 51,5%.

Kata Kunci: Beban Kerja, Jasa Pelayanan, Jasa Pengiriman, Kinerja
Karyawan, Pos Indonesia dan Stress Kerja
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ABSTRACT

Human resource management is a very important aspect in the course of a
company to achieve its vision, mission, strategy, and the creation of company goals.
The total transactions that occurred at PT Pos Indonesia (Persero) Tanjung Redeb
Branch Office in 2022 were 35986 transactions. The number of transactions is
because employees are often given two different tasks at one time (Double Job) and
also employees are required to work for 12 hours every day except on Sundays
which are only until 12 noon. Double jobs and the length of time employees work
can increase stress factors and workload in doing work, this statement was obtained
when observing employees in the field of operations. The purpose of this study was
to determine the partial and simultaneous effect of work stress and workload
variables on employee performance at PT Pos Indonesia (Persero) Tanjung Redeb
Branch Office. The method used in this research is descriptive quantitative method
with multiple linear regression analysis models. The samples in this study were
taken using the Non Probability Sampling technique approach (saturated sampling)
totaling 30 respondents who were employees at PT Pos Indonesia (Persero)
Tanjung Redeb Branch Office. Instrument testing techmniques in research using
validity test, reliability test, multiple linear regression, T test, F test, and the
coefficient of determination (R2). The results showed that work stress partially had
no significant effect on employee, and workload partially has a significant effect on
employee performance. The results of the F test show that work stress and workload
simultaneously have a significant effect on employee performance, with an R
Square value of 0.515. These results indicate that the influence of work stress
variables (X1) and workload (X2) on employee performance variables (Y) is 51.5%.

Keywords: Workload, Services, Delivery Services, Employee Performance, Pos
Indonesia and Work Stress
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